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1. Linux

1.1. Consideraciones previas a la configuracion
e Aseglrese de tener Ubuntu 16.04, Ubuntu 18.04 o Ubuntu 20.04
e Aseglrese de tener instalado Google Chrome (no funciona en Chromium)

e Verifique que la computadora posea al menos 1 GB de memoria RAM y un
procesador Intel Atom, Pentium-M o superior.

1.2. Guia para la configuracién en Linux

1.2.1. Ingrese a la pagina web de Splashtop (www.splashtop.com).

1.2.2. Presione en el botdn de descarga y una vez que se le presente la nueva pantalla, presione
en Chrome browser and Chromebook (Chrome app**).

Support | Legin | Downloads | | Get Streamer English 2
&% splashtop’

Products  Solutions  Priing  Resowces  WhySplashtop  Company  PressRoom

Splashtop Remote Access & Remote Support Software Downloads

Splashtop remote desktop, remote support, and education downloads

Select a product:

* Business Access * On-Prem
« Remate Suppart « Personal
« Enterprise (cloud) » Classroom

* SOS » Other (including Mirroring360)

Splashtop Business Access

Splashtop Business App Create your custom Streamer

Install the Splashiop Business app on the computers & mobile devices you want to remole from Install the Splashtop Streamer on the computers that you want to remotely access/control (remete to)

5 Windows 10, 8,7, vistae, XP (exe | mal) The inks beiow wil take you to the Splashtop web console. There you can create and deploy @ customized Streamer for
computers hat wil be managed under your account

52 Windows 10, 8, 7, Vista®, XP* (portable version | zero install | run from USB arive) 2 Windows 10,5, 7, Vista XP~and Server 2019, 2015, 2012, 2008, 2008"

&5 Windows Phone K macos 10.7° or newer

K macos 10.7* or newer A\ Linux flearn more)

& iPad. iPhone

# Anaroia 40 or newar

C M )

A Amazon Fire

* Viindows XPAVIsta, Windows Server 2008, macOS 10.7/10 8, 2nd ANdroig 4.0 are supported only for accounts that reside in our giobal (US) database. OUr EU database and infrastructure restrict access 1o TLS 1.2, which hese older devices 0o
nat support

** Google has announced tat Chrome AppS Wil be SUBPOTted on WNdaws, Mat, and LINUX through June: 2021 with extended SUPPort avaliable through June 2022, and on Chrome OS through June 2022
Need help installing? View the Instaliation Tutorial

Don't have a subscription yet? Sign up for a free trial or buy now.

START FREE TRIAL

Example: Using a tablet. or aptop to view and nteract with a deskiop 3
PC is remoting or laptep “to” the PC A
&3

Remote From

Remate To
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1.2.3. Se le dirigira a una nueva pantalla en donde debera presionar el botén Afiadir a Chrome.

I8 Splashtop Business - Chrome We X +

< c chrome.google.com,

£~ chrome web store £ iniciar sesion

Inicio > iones > Spl B

Splashtop Business

Ofrecido por: https://my.splashtop.com

%k J 3k & 34 | Extensiones | & 50.000- usuarios

@ Funciona sin conexién

Descripcién general Resefias Ayuda Relacionados

Supercharged performance

1.2.4. Se le desplegara un cartel en donde debera presionar el botén Afiadir aplicacién.

+

chrome.google.com

s chrome web store uieres instalar "Splashtop Business™? * Iniciar sesion

Inicio > Aplicaciones > Splashtop Busi

Splashtop Business

Ofrecido por: https:/imy.splashtop.com
sk 3k & 34 | Extensiones | & 50.000+ usuarios

@ Funciona sin conexién

Descripeién general Resefias Ayuda Relacionados

Supercharged performance
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1.2.5. Una vez completada la descarga e instalacion, se le desplegara una ventana desde la cual

usted podra hacer uso de la aplicacion.
P Splashtop Business - Chrome X £i Aplicaciones x +

Google Drive

sssss

‘. Chrome Web Store  gm
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2. Mac

2.1. Consideraciones previas a la configuracion
e Aseglrese de tener MacOS 10.7 o una versidon mas reciente.

2.2. Guia para la configuracién en Mac
2.2.1. Ingrese a la pagina web de Splashtop (www.splashtop.com).

2.2.2. Presione en el botdn de descarga y una vez que se le presente la nueva pantalla, presione

en macOS 10.7* or newer.
Support | Login | Downloads | | Get Sueamer 'EDQT:

a-’SPJOSMOP' Products  Solions  Pricing  Resources  WhySplashiop  Company  Press Room

Splashtop Remote Access & Remote Support Software Downloads

Splashtop remote desktop. remote support. and education downloads

Select a product:

+ Business Access + On-Prem

+ Remote Support + Personal

« Enterprise (cloud) « Classroom

+ SOS » Other (including Mirroring360)

Splashtop Business Access

Splashtop Business App Create your custom Streamer
Install the Splashiop Business app on the computers & mobile devices you want te remote from. Install the Splashtop Streamer on the computers that you want to remotely access/control (remote to):
B2 windows 10,5, 7, Vst xP- exe | msi) The links below il take You to the Spiashtop web console. There you can create and deploy a customized Streamer for
computers that will be managed under your account
™ L XPe w [
£y Windows 10,8, 7, Vista®, XP* (portable version ! zero install | run from USB drive) Er Windows 10, 5,7, Vista, XP* and Server 2015, 2016, 2012, 2008, 2003

2 _windows Phone K macOS 10.7" or newer
& i gearm ey

@ Pad, iPhone

' Android 4.0" or newer

{® chromebock (Androld app - recommended)

@ Chrome browser and Chromebeok (Chrome app™)

@, Amazon Fire
* Windows XP/Vista, WIndows Server 2008, macOS 10.7/10.8, and ANdroid 4.0 are SUpported only 10 Ecounts that reside In our gional (US) aatabase. OUr EU database and Infrastructure restnct access to TLS 1.2, which these oiger devices 4o

nol suppart
* Google has announced that Chrome Apps will be supported on Windows, Mac, and Linux through June 2021 with extended support available through June 2022, and on Chrome OS through June 2022

Need help installing? View the Instaliation Tutorial

Don't have a subscription yet? Sign up for a free trial of buy now.

START FREE TRIAL

Remaote From

o irterac witha deidop

Remote To
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2.2.3. Una vez que se haya completado la descarga, habra el archivo descargado (haciendo
doble click sobre el mismo). Se le abrird una nueva ventana, en donde deberd hacer doble
click sobre el archivo Splashtop Business.pkg.

B Splashtop Business

Splashtop Business.pkg Uninstall Splashtop
Business

2.2.4.Se le presentara una ventana que detallara el proceso de instalacion. Siga las
instrucciones que lo guiaran a lo largo del proceso de instalacion.
#® |nstall Splashtop Business

Welcome to the Splashtop Business Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue
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2.2.5.Si se le presenta una ventana de seguridad, ingrese las credenciales (usuario y
contrasefia) de su equipo.
Installer is trying to install new software.

Enter your password to allow this.

User Name:

Password: ||

Cancel Install Software
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3. Windows

3.1. Consideraciones previas a la configuracion
e Aseglrese de tener Windows XP, Windows Vista, Windows 7, Windows 8/8.1 o

Windows 10

e Verifique que la computadora posea al menos 1 GB de memoria RAM y un
procesador Intel Atom, Pentium-M o superior.

3.2. Guia para la configuracién en Windows

3.2.1. Ingrese a la pagina web de Splashtop (www.splashtop.com).

3.2.2. Presione en el botdn de descarga y una vez que se le presente la nueva pantalla,
presione en Windows 10, 8, 7, Vista*, XP* (versién portatil / cero instalacion / ejecutar desde

una unidad USB).

Support | Login | Downloads | | Get Streamer Engish C

a: splashtop Products  Solmions  Pricing  Resources  WhySplashtop  Company  Press Room

Splashtop Remote Access & Remote Support Software Downloads

Splashtop remote desktop. remote support. and education downloads

Select a product:
+ Business Access
= Remote Support
+ Enterprise (cloud)
* 508

Splashtop Business Access

Splashtop Business App
Install the Splashiop Gusiness app on the computers & mobile devices you want to remote from

2 Windows 10,8, 7, Vista®, XP* (exe | msi)

l.-; Windows 10, 8, 7, Vista', XP (portable version f 2670 install 1 run from USB urwq)l

£2 Windows Phone

K macOs 10.7" or newer

@ 1Pad, iPhone

# Android 40" or newer

@ chromebock (Android app - recommended)

(® chrome browser and Chromebook (Ghreme app~)

@ amazon Fire

+ On-Prem

= Personal

« Classroom

+ Other (including Mirroring360)

Create your custom Streamer
Install the Splashtop Streamer on the computers that you want to remotely access/control (remote fa):

“The inks below will take you to the Splashtop web console. There you can create and deploy 2 customized Streamer for
‘compuiers that wil be managed under your account

52 Windows 10, 8,7, Vista", XP* and Server 2015, 2016, 2012, 2008, 2003

K macOS 10.7" or newer

[\ Linux ear mare)

*Windows XP/Vista, Windows Server 2008, macOS 10.7/10.8, and Android 4.0 are Supported only for accounts that reside In our glabal (US) database. Our EU database and Infrastructure restnct access o TLS 1.2, which these oicer devices do

nol suppart

* Google has announced that Chrome Apps will be supported on Windows, Mac, and Linux through June 2021 with extended support avaiizble through June 2022, and on Chrome OS through June 2022

Need help installing? View the Instaliation Tutorial

Don't have a subscription yet? Sign up for a free trial or buy now.

START FREE TRIAL

" 12 deskdop

Remaote From

Remote To
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3.2.3. Se le dirigird a una nueva pantalla en donde deberad aceptar la descarga del

archivo. Una vez completada la descarga, usted podrd hacer uso del programa sin
necesidad de realizar ningln paso adicional.

Support | Login | Downloads FroeTral  |[aei] =
a\- splashtop Products  Solutions  Pricing  Resources  WhySplashtop  Company  Press Room

Your download w.masa e

a moment.
¥ Splasho, Business Win PORTABLE v3 AAD.cxe
)

If the download didn't st .
Otherwise, check your [ ***

Need Help? Getting Started About Splashtop

Foc hequenty asked questons Foctips and vicks o gethe mastoutof Find out mare about he pecple and e

Splashtop Remate company betnd Solashico
O 5]

Get the latest Splashtop news and specials — Join our email st sign Up

Products Solutions Resources




